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Festival of Voices Access Dictionary 2022 
Sector of our 
community 

Definitions Offering Icons 

d/Deaf and hard of 
hearing 

1. deaf = Person unable to hear 
2. Deaf = Person unable to hear and 

who speaks AUSLAN 
3. Hard of hearing = Person with 

partial hearing 

1. AUSLAN interpretation – an interpreter positioned to the side of 
a performance interpreting all spoken words into AUSLAN hand 
gestures. 
Note: The interpreter must be viewable with lighting. 

2. Auslan viewing area: A specific area or seats organised to be 
occupied by people interacting with the Auslan interpreter that 
is within the best view of that interpreter. 

 
3. Open Captions – Subtitles that are on screen for an entire 

experience. 

 

 

4. Hearing loop – technology fitted into a venue that allows a 
person with a hearing aid to flick a switch on their aid and tune 
into the audio of the experience. 

5. Visual ratings – let potential viewers know how much of the 

performance is visual. These icons help someone who is d/Deaf 

or hard of hearing to decide whether the level of visual content 

is enough for them to meaningfully engage with the event. 

a. 100 = event that features no sound or dialogue 

b. 75 = event may have minimal dialogue and some 

background music or sounds or is fully subtitled.  

c. 50 = event includes dialogue or has background music, 

or is partially subtitled 

 
 
 
 
 
 
 

 
 
 

 
 
 
 

 

 
 
 

Blind and vision 
impaired 

1. Blind = Person unable to see 
2. Vision impaired = Person who has 

low or partial vision 

1. Tactile Tour – Leading people who or blind or vision impaired 
through a venue ahead of the performance. Typically paired with 
an Audio Description throughout the event, the tactile tour  
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3. Guide Dog = A dog that is 
professionally trained to assist 
people who are blind and/or 
visually impaired. Guide dogs have 
legal access into all public areas. 

allows people to gain tactile and depth perception of a set, 
stage, costume etc. to add to their understanding of the event. 

2. Audio Description – Typically paired with a tactile tour, audio 
description is an earpiece worn by people in the audience who 
are blind or vision impaired. A person describing the physical 
movement of the experience sits at the back of the audience and 
speaks into a receiver that connects to the earpieces. An 
example of what they might say is “The character ‘Jen’ is 
wearing that woolly orange jumper from the tactile tour, and 
they’ve started doing star jumps.”  

3. Large Print – A version of the festival program, bar menu, 
didactics etc. that has been formatted in a large size font and is 
available for download online or is printed out and available on 
site. 

4. Braille - A version of the festival program, bar menu, didactics 

etc. that has been converted to braille (a form of written language 

for blind people, in which characters are represented by patterns of 

raised dots that are felt with the fingertips and is available on site. 

5. Guide Dog and service dog-Friendly Event - Guide dogs have 

legal access to all events. A Guide Dog-friendly event might 

remove a seat from a row to allow extra space for a Guide Dog 

to sit. 

6. Guide Dog Amenities – Providing dog beds/blankets, water 

bowls, toileting facilities (or information on the closest location), 

a shaded area or air-conditioned room for Guide Dogs on a hot 

day. 

7. Aural ratings – let potential patrons know how much of the 

performance is strictly aural. These icons help someone who is 

visually impaired decide whether the level of aural content is 

enough for them to meaningfully engage with the work. 

a. 100 = event is entirely sound-based with no visual 

component 
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b. 75 = Event is primarily sound-based with visuals 

secondary to the work 

c. 50 = event has both sound and visual components, but 

sight isn’t essential to meaningfully engage with the 

work  

 
 

Neurodiverse 1. Neurodivergent = Neurodiversity, or 
ND, refers to people with variations in 
the human brain and cognition, for 
instance in sociability, learning, 
attention, mood, and other mental 
functions. 

2. Epilepsy = People living with 
epilepsy experiences seizures due 
to a variety of triggers. Strobe 
lighting is a well-known trigger in 
the event industry for people with 
Epilepsy.  

3. Support animal = Support animals 
are not Guide Dogs but should be 
treated as such. A support animal 
may be used to alert a person that 
they are experiencing a health 
concern, as support for severe 
anxiety and many other reasons. 

1. Relaxed Performance – A version of an event perhaps already 
on the program that allows for house lights to stay up, normal 
theatre etiquette does not apply, main doors can stay open, 
patrons can enter and exit as suits them and any loud noises and 
flashy lights. 

2. Chill Out Zone/Quiet Space – An area away from the event that 
allows someone to have some quiet/low sensory time before an 
event (to ground themselves and ease nerves), during (if the 
event becomes a sensory overload) and/or after (to wind down 
before leaving the event environment). Such an area generally 
features the following: medium lighting, earmuffs, warm 
blankets, beanbags, access to water, sensory toys (popping mats 
etc.). 

3. Trigger Warnings – Identifying what part of an event experience 
could be triggering for a person who is Neurodivergent and/or 
epileptic and making that information readily available. E.g., 
Writing on the event webpage if an event features strobe lights, 
the sound of a gunshot, etc. that could trigger a seizure or a 
panic attack. 

4. Visual Stories – A story book with pictures and text that can be 
provided to a person who is Neurodivergent before an event, so 
they can learn exactly how the event will proceed from start to 
finish. This can be used to help someone become comfortable 
with their surrounding and with the experience they are about 
to embark on. Less surprises can mean a lot less panic for some 
people who are neurodivergent. 

5. Virtual Venue Tours – An online video or set of pictures that 
shows someone how to access a venue, what the inside of a 

 
 
 
 

 
 
 
 
 
 
No official icon 
 
 
 
 
 
No official icon 
 
 
 
 
 
 
No official icon 
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venue looks like, and how to move around. Virtual tours can vary 
anywhere from a full 360-degree Google Map-style tour of a 
venue to a set of a few pictures showing the front of the 
building, the foyer, and the inside of the theatre. This is another 
method of arming people who are neurodivergent with as much 
information as makes them comfortable to confidently visit the 
event.  

6. Service Dog-Friendly Event – Service dogs do not have the same 

legal rights of entry as a Guide Dog. Service dogs should be 

treated with the same regard as Guide Dogs as they are most 

often strictly trained to do a job. While a Guide Dog cannot be 

asked to leave a venue, an untrained service dog can be 

requested to be removed from an event if it is disruptive. 

7. Service Dog Amenities – Providing dog beds/blankets, water 

bowls, toileting facilities (or information on the closest location), 

a shaded area or air-conditioned room for dogs on a hot day. 

 
 
 
 
 
 
 

 
 
 
 
 

 

Dietary 
requirements 

1. Diabetic = Person with restricted 
sugar intake 

2. Celiac/Gluten Free = Person with 
intolerance of grains 

3. Lactose intolerant = Person with 
intolerance for lactose found in 
dairy  

4. Halal = Arabic word for 
‘permissible.’ Food that that which 
adheres to Islamic law. 

5. Kosher = is a term to describe any 
food that complies with a strict set 
of dietary rules in Judaism. 

6. Other allergies/restrictions = 
Vegetarianism, Veganism, Nut 
allergy 

1. Information on the website – Providing a list of dietary caterings 
on the webpage of each event so people with dietary 
requirements know if they need to eat/drink before arriving at 
the event or whether they will be able to consume any of the 
food and beverage offerings on site. 

2. Catering for all requirements – If you’re running a food and 
beverage focused event, then catering for all/most allergies, 
intolerances and requirements is paramount for creating an 
inclusive and accessible environment for all.  

No official icon 
 
 
 
No official icon 
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Families  1. Parenting rooms – Providing a space within an event for people 
with babies and small children. Parenting spaces may feature 
any of the following: comfortable seats for feeding, microwave, 
and fridge facilities, wash up facilities, access to drinking water, 
access to bathrooms and change tables, toys, and distance from 
the noise of the main event. 

No official icon 

Languages other 
than English 

1. English as Second Language = 
Anyone who’s first language and or 
language most spoken at home is 
not English. 

1. ‘Language is No Barrier’ – A phrase/label used to describe an 
event that can be meaningfully engaged with without a fluent 
understanding of the English language. Featuring this icon and 
attached description on an event web page allows people 
without a fluent understanding of English to know which events 
do and do not require full comprehension of the English words 
spoken (e.g., a lecture may require full comprehension of the 
language, whilst a visual arts display may not). 

2. Signage Icons – An icon describing the word on a sign (e.g., A 
toilet icon on a sign that reads ‘Toilet,’ or a water bottle icon on 
a sign that reads ‘Drinking Water.’ 

 
 
 
 
 
 
 

Mobility 1. Wheelchair user = The correct term 
to use when describing a person 
who uses a wheelchair. 

2. Bed-ridden = A person with 
disability that spends most of their 
time in a bed due to mobility 
reasons. 

3. Limited mobility = A person who is 
partially mobile and/or requires 
extra support to be mobile 

1. Venue Accessibility – ensuring a venue has all the features 
required to support people with physical disability to engage 
with the space fully. This may include ensuring that ramps and 
handrails are fitted, lifts and accessible bathrooms are available, 
trip hazards are eliminated, important features of the venue are 
of contrasting colours, ensuring seating is available in key areas, 
etc. 

2. Wheelchair Accessible – an event that is fully physically 
accessible by a wheelchair user. 

3. Accessible bathroom – an event venue has an accessible 
bathroom available. 
 

4. Live streaming/online performances – creating an online 
version of an event (live streaming or recording), or an online-
specific event (a zoom Q&A) to be interacted with by people 
who are unable to leave their home to see the event live. 

No official icon 
 
 
 
 
 

 

 
 
No official icon 
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5. Viewing platforms – most seen at one-site music festival, a 
viewing platform is a raised viewing area for people with 
physical disability to sit to view a stage. Often used to see over 
the top of a mosh pit. 

6. Accessible viewing areas – if a raised viewing platform is not 
feasible, a sectioned-off area with unobstructed view of the 
performance can be created for patrons with physical disability 
to utilise. 

 
No official icon 
 
 
No official icon 
 

All members of our 
community with 
disability 

1. Companion Cards = A photo ID card 
which identifies a person with 
disability who requires lifelong 
support from a companion carer to 
participate at most community 
events. Companion Card holders 
present their card at participating 
venues and events when purchasing 
a ticket or paying an entry fee and 
receive a ticket for their companion 
carer at no extra charge. 

2. National Relay Service = a service 
allowing people with hearing 
and/or speech disability to 
text/message an operator what 
they would like to say on a phone 
call. The operator will then make 
the call on behalf of that person to 
complete the necessary task. 

1. Companion cards – are accepted by Festival of Voices for all 
events. 

 
 
2. Ticket booking and contact with the festival – available via 

phone, email, online form submission and the National Relay 
Service. 
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